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Synopsis

An ASQ best-seller, this volume covers a variety of the basic skills that contribute to ongoing quality
at the technician level. It is now one of the primary reference books used by people taking the ASQ
Certification Exams. The volume provides an introduction to quality, and examines total quality
management, quality costs and audits, inspection systems and planning, reading engineering
drawings, geometric dimensioning and tolerancing, graphical inspection analysis, common
measuring tools and measurements, plate inspection methods, special measuring equipment and
techniques, lot-by-lot acceptance sampling plans, statistical process control and shop mathematics.

For Quality Engineers, Quality Technicians and Inspectors.
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Customer Reviews

An ASQC best-seller, -- this text covers a variety of the basic skills that contribute to outgoing quality
at the technician level. Operators, machinists, inspectors, quality technicians and associate quality
engineers will find its coverage of quality assurance, quality control and inspection topics useful as
either a learning aid or reference. Also, The Quality Technician’s Handbook is now one of the
primary reference books used by people taking the ASQC Certification Exams. --This text refers to

an out of print or unavailable edition of this title.

CONTENT HIGHLIGHTS Helps individuals who are taking the ASQ Certified Quality Technician



(CQT) Exam and the Certified Mechanical Inspector (CMI) Exam Presents details on shop math,
basic blueprint reading, geometric tolerancing, quality costs, quality audits, measuring and gaging,
inspection planning, statistical sampling, and statistical process control NEW! Chapter 12,
Lot-By-Lot Sampling Plans, has been updated to the ANSI/ASQC Z1.4 and Z1.9 standards

Contains a full glossary of terms, definitions, and numerous tables and charts

Amazing book. | have been in the quality department for a couple years and am always looking for
resources to sharpen my skills. This book covers alot. The chapter on surface plate inspection was
what peaked my interest initially in the book description. Despite it being such an integral
cornerstone in manufacturing in the United States, there is not much good info online about it. This
has fulfilled my expectations on the subject and everything else that was advertised. I'm still diving
in, so | don’t have alot of feedback yet.The only negative that comes to mind immediately is black
and white photos. A few of them are a little tough to make out. Nothing major. If you have a job in

the quality world and you are looking to expand your skill set, buy this book.

| have been a Quality professional for 25 years. If there is one thing | have learned is that high
caliber training is the difference between a lean, effective Quality Management System and one that
is costly and ineffective. | have been using Giriffith’s, "Quality Technician’s Handbook" since the first
edition. | have found no other textbook as complete or targeted to the quality practitioner as this

one.

It's very good with a lot of info that the beginners will find useful and start thier careerBut not for

intermediate or advanced person

When | need another book at a good price I'm definitely a return customer here

All that | can say about this book is ...| passed my exam and | couldn’t have done it without it. Thank

you .

Very well written book with a lot of good information. With this, | hope to pass the CQT, CQl, and

move on to the CQA tests.

Lots of very useful information, easy to read and understand. Use of this book and the QA Primer



helped me to pass the CQT examination. Use both books to study for the CQT test.

Dated Material. However, some good info.
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